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Media-rich case
studies focused on
content analysis,

problem solving and
decision making

Key Features

Interactive, first person role playing
situation targeted at a very specific
situation

In 15-20 minutes, users will walk
through a complete scenario and by
interacting with the situation and the
other characters in the simulation
practice and improve their skills

The Challenge Series is designed to
be engaging, and fun with hidden
surprises that a user can click on
scattered throughout

On average 15-20 minutes
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Challenge Series

Realistic and highly engaging learning

Today’s learners expect e-learning to be as engaging and visually rich as many of
the web-based environments they encounter on a daily basis. SkillSoft’s latest
content innovation, the Challenge Series was designed with those expectations
in mind.

Learners often need the ability to immerse themselves in a scenario or a subject to
gain the full value of the learning experience. However immersion is not always
possible with traditional learning assets. SkillSoft has introduced the Challenge
Series to provide learners with scenario-based learning that enables them to
experience real world situations in safe, exploratory environments.

Interactivity and generational appeal

The design of the Challenge Series helps to reinforce and practice the application
of learned concepts on the job. Within the Challenge Series, a learner needs to
make choices based on background information and the discovery process. Each
Challenge provides a short summarization of the key learning points, along with
the opportunity to revisit the solutions, make a different selection, or to print a text
version of the summary. The result is a highly engaging learning resource that
appeals to multiple generations and that can be used in support of multiple
workplace performance learning models and environments.

Apply new concepts on the job

Each Challenge includes a one page printable text summary outlining key take-
aways that can impact learning in the workplace. Challenge Series are available in
a wide range of business and professional topics such as Leadership, Management,




Call Center, Human Resources, and Six Sigma to name a few. Challenges are a
practical solution that briefly immerse learners in a business situation, and get
them back to the job with tools to apply the concepts in their place of work.

Another innovative product from SkillSoft

SkillSoft continually strives not only to expand the subjects and breadth of content
but continually evaluate the need for innovative, richer but yet practical learning

Rich scenario-based learning
in real world business
situations.

assets. For more information on the Challenge Series contact your SkillSoft
account team.

Leader as Motivator

Leader as Molivator

Implementing this approach could be tricky. What do you see as the key
to making it work ?

O The key will be letting he cashiers knoo thiz is their chance to shing. That should realty motivate them. Ezpecialy if they know he
company has an event planned for recognizing the top fundraisers

@ Getting the cashiers truly excited and erthusisstic sbout the
great prizes for lop fundraisers.

jon il be the key. can make that happen by offering

© The training kicking off the campaign wil be the key_ ldealy, the cashiers will learn new skilz that will help them raize money for the
campaign. This opportundy for personal grevwth will motivate them to succeed.




Rich and Engaging

Make it @ conlest. Have the cashiers compete to raise the
maost money for charity. Kick things off by providing all
employees with training in customer communication or
influence skills. This will help the cashiers to come up
with their own pitches for soliciting donations from
hecking out. Other I who have
customer conlact won'l ask for donations bul will provide
people who ask with information aboul the campaign. At
a benefit dinner for the charity, top fundraisers will
receive recognition.

Printable takeaways help
apply learning on the job.

Choose this sohution

Leader a3 Mothator

Il Meeds of

This challenge examined how leaders in the
workplace can enable and encourage
motivation. This requires facilitating an
environment where employees can fulfill
their motivational needs, Common
workplace maotivators indude the following:

by achievernent like working toward

a goal. A workplace environment
that provides opportunities for

growth and development is crucial for
keeping them fully engaged.
Affiliation: Employees who value
affiliation take pride in representing
their team, department, or

ization publicly. A

Try another solution ‘ (> ’
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