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On-demand IT and desktop performance support

Your employees need the right tools to effectively perform their
role. Skillsoft IT and Desktop Videos help organizations address
skill gaps without disrupting workflow, saving money and freeing
up resources for innovative thinking.

Bite-sized content for daily problem solving

Skillsoft IT and Desktop Videos are 3-5 minutes in length, covering a variety
of desktop and IT topics. A complement to course content, Skillsoft IT and
Desktop Videos highlight specific tasks and features, and are intended

for users that are familiar with the software or hardware applications. The
videos cover nearly 1,000 topics, giving learners the support they need
when they need it.

Learn on-the-go

To support busy professionals, the videos are available on mobile devices,
including tablets and smartphones, enabling learning whenever and
wherever it’s needed. The short length and device options provide learners
with a flexible way to get quick answers to daily challenges.
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Offer learners quick answers to
daily challenges.

At UniGroup, our

LMS is about putting
knowledge in the
hands of the people
who need it-whenever
they need it and
wherever they are. The
Desktop and IT Video
collections help us do
exactly that.

Josh Dix, training and development
consultant for UniGroup

Microsoft SharePoint 2013

Author and Trainer

Working with SkyDrive Pro



Relevant content from subject-matter experts

Skillsoft partnered with leading subject-matter experts across a variety of topics to
offer learners user-friendly content. Topics covered include:

Sample Skillsoft IT Video topics:
e Cloud Computing and Virtualization
e Security

Software Design and Development

Enterprise Computing
e Programming Languages

Web Development and Graphic Design

Internet and Web Development

Sample Skillsoft Desktop Video topics:
e Desktop Applications

e Graphics and Design

e Handheld Devices

® |nternet and Web

e Operating Systems

e Business Applications

¢ Mobile Devices and Computer Skills

For more information or to learn more,
call 866-757-3177 or visit www.skillsoft.com
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Fecatures

Training and support on desktop
or mobile platforms.

Brief videos that supplement
Skillsoft courses.

Content created by
subject-matter experts.

Benefits

Enable learning anytime,
anywhere.

Get real answers to
relevant questions.

Maintain high productivity with
non-disruptive support.
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